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10 Steps to get your FlashAcademy App set up:                                                               
1. Download and install the FlashAcademy app on the student’s smartphone (it can also be downloaded to a computer on windows). It will look like the picture here…. 
2. Launch the app and select the “Login” option (not Sign up) 
3. Select the “School or Work” option (not Personal) 
4. Enter your personal log-in details (found on your letter).   
The centre number is SV03,
Username is two letters and two numbers e.g. ab01  
Password is flash.     
Now click Login. 
5. You may be asked to click on your home language – it should say “My Language” – if not this can be done later. All instructions should be in your language now – if not follow step 6. 
5.  Select English as the language to learn – then click Go! (be patient as it takes a little while to load) 
6. To set your home language go to – Profile  on the bottom task bar, click on the blue rectangle   “settings”, click on My Languages and then click on your home language (scroll down to see full list).  All instructions should now be in your home language. 
7. Work through the lessons in order starting with - A few basics, The Alphabet etc. 
8. Try out the “Translate” button on the bottom task bar.  Click on Translate – click Start Scanning – the app will open your camera – click the camera icon and the app will scan the item and give you a description in English. Try it out with some objects at home first.  
9. Your Sutton Virtual School Case Manager will follow your progress throughout the term.  They may also set you an assignment from time to time, to tie in with your PEP targets.  You will find any assignments in the “Assignments” icon on the bottom task bar.  
10. Any questions, please get in touch with your Virtual School Case Manager.

Using FlashAcademy on a PC or Laptop 
The platform is now available as a Windows App for PCs and Laptops (Minimum Windows 7 Service Pack 1) via www.flashacademy.com/windows as a one-time download.  
The latest version of FlashAcademy® is also available on some Google Chromebooks via Google Play. You can check if your Chromebooks are compatible by emailing success@flashacademy.com with the make and model number. 

You will get 1000 XP Points for every lesson you complete and 250 XP points for every game you complete.  Try to do a couple of lessons every day.  
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